2026/09/17 13:11 1/7 Manual install of RustDesk Client

Manual install of RustDesk Client

Download RustDesk Client

Open web browser to https://rustdesk.com/download Select version to download (ie, Windows x86-64
(64-bit), MSI)
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WARNING: YOU MAY BE BEING SCAMMED!
If you are on the phone with someone you DON'T know AND TRUST who has asked you to install RustDesk,

do not install and hang up immediately.
They are likely a scammer trying to steal your money or other private information.
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Install

Double click on the downloaded file and allow the RustDesk Setup Wizard to install RustDesk
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Er' RustDesk Setup — o

Welcome to the RustDesk Setup Wizard

The Setup Wizard will install RustDesk on your computer,
Click Next to continue or Cancel to exit the Setup Wizard,

Click Next at the Welcome screen

3 RustDesk Setup - X

End-User License Agreement

Please read the folowing icense agreement carefully

Privacy policy

This Privacy Paolicy (hereinafler the “Policy’) govems the terms and
conditions under which Purslane Ltd. (hereinafter “Us” or “We”), processes
personal data in connedlion with the activities and senvices conceming the
operation of the welbsite rustdesk.com and other websites or social media
profiles run and managed by us (herginafter the “Websites”)

We are serious aboul protecting your personal data and want you o feel
safe and comforfable while browsing our Websiles, We therefore respect
the confidentiality of your personal data and always proceed in accordance .

[+]1 accept the terms in the License Agreement

Pririt Back E Cancel
[y
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Click the Accept box to accept the license, then click Next
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3 RustDesk Setup - x

Destination Folder
Click Mext to install to the default folder or dide Change to choose another,

Install RustDesk to:

|I::'Prn-gra'n Fiies\RustDesk),

Create start meny shortouts

[+] Create desktop icon

Install Rustesk Printer

pack [ Mot | | Conce

Click the Next icon to accept the defaults

15 RustDesk Setup - »

Ready to install RustDesk

Click Install to begin the installation, Cick Badk to review or change any of your
installaton settings, Clide Cancel to exdt the wizard,

gack [ Wpmstal ]| | concel

Click the Install button to begin the installation.
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If you get this screen, Click Accept to indicate you want to do the installation.

Now, wait for the installation to complete

Configure
As soon as the program is installed, you should see the following screen.
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If you do not see the screen, look for a RustDesk icon on your Desktop and open the RustDesk client.
The icon looks like this.
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o
RustDesk

If you are a Daily Data customer, we generally send you a configuration string. You will need that first.

Minimize the RustDesk main window and find the configuration string. It will be a long string of
characters (alpha, numbers, maybe some equals signs) that look similar to this, except will be be a lot
longer

MIZVM3VjZ3Ii0ikXZrJCLiIi0ikGch

That must be all one the same line, so make sure. It may be 150 or more characters in length. That
entire string, all on the same line, needs to be selected, then copied to the clipboard. On Windows
and Linux workstations, you can do this by:

1. Triple Click the string (click 3 times rapidly with the mouse)
2. You should see the entire string highlighted
3. Copy to clipboard using one of the actions below
1. Press ctl-c (press and hold the control key and, while it is down, press the c key)
2. Right click on the highlighted string and select Copy
4. You will see no indication that it is in the clipboard. No messages or anything, most likely

Unminimize the RustDesk main screen and click the three dots. In the above image, there is a poorly
drawn arrow pointing to that.

This will bring up the configuration screen. On the left side, click the Network menu item, then click
the *Unlock network settings** bar and enter your password.
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You will now see the network settings screen. Click the first item, ID/Relay server
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Finally, you will see the place where you can set up the network. It will initially be blank, but clicking
the little icon that looks like a clipboard (upper right, leftmost icon) will paste the configuration you
copied to the clipboard earlier. | have blanked out most of what showed up.

ID/Relay server A
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Click the Ok button, then close the settings tab (top, no picture, sorry) until you see the following
screen. | have erased the ID in this picture, but you should see a 9-10 digit number in ID (top arrow)
and a green dot with Ready next to it at the bottom (bottom arrow)
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RustDesk is now installed. You can give the ID and One-time password to a technician and they will be
able to assist you in the future.
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